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“The team were proactive in
their approach and came up
with a solution that would
ensure the work would go
ahead; rain, hail or shine

The Customer

ElectraNet delivers safe, affordable
and reliable solutions to power
South Australian homes and
businesses. Their transmission
network is a crucial part of the
electricity supply chain and is
used to safely deliver electricity
throughout South Australia
including regional and remote
areas.

ElectraNet specialise in asset and
project management, contract
management and their clients
include SA Power Networks,
Enerven and large directly
connected clients.

www.enerven.com.au

The Opportunity

As part of Enerven’s maintenance
contract with ElectraNet, we
perform routine substation
maintenance. The transformers at
Back Callington and Kanmantoo
supply a number of customers, so
generation must be supplied to
these customers when maintenance
is being performed at these
substations. To perform these
particular maintenance tasks, the
weather conditions needs to be
dry, however, the outage window
secured was in winter; meaning it
was nearly impossible to ensure dry
conditions. The maintenance had
previously been rescheduled due
to outage windows being secured
in unfavourable times of the year,
meaning the maintenance was now
well overdue.

The Enerven maintenance team
were determined to get this

work done in the outage window
secured, so did some out of the
box thinking to ensure this piece of
work went ahead.

The Solution

At Enerven our values are the DNA
of our business; Collaborative,
Dependable, Proactive. Our

team embody our values and
demonstrate them through their
approach to their work and our
customers.

A recent example of this was when
one of our maintenance teams
finally secured an outage window
for some overdue transformer
maintenance tasks. For the work

to be done, conditions need to be
dry; however the outage window
secured was in July, making it nearly
impossible to ensure dry conditions.

Rather than reschedule the task
again, the team were proactive in
their approach and came up with a
solution that would ensure the work
would go ahead; rain, hail or shine.
In collaboration with our customer
ElectraNet we implemented a

tent to cover and encapsulate the
transformer. This then connects to
a ventilation system that removes
the moisture from the air, allowing
the planned work to go ahead.
This type of solution has not been
implemented before for this type
of maintenance task and proved
extremely successful for future
projects. The team’s out of the box
thinking clearly demonstrates why
our customers depend on us to
deliver their projects.




Key Capabilities

Our highly skilled staff, their high-
end technical skills and extensive
experience working with high-
voltage assets are what sets

us apart, and the reasons why

ElectraNet chose to partner with us.

Why Enerven?

We understand the lifecycle of
the assets, we understand the
market our clients operate in, and
we know how important it is to
maintain continuous power supply
to individual assets to avoid costly
downtime.

Our one-stop-shop service offering
means ElectraNet knows that its
assets are in safe hands, and we
have built a strong, long-term
relationship with the team built

Who We Are

Enerven, an SA Power Networks
Company, provides a range of
construction and maintenance
services, included HV

transmission line construction,

to clients both within SA and
nationally. We believe innovations
and technology will continue to drive
efficiencies, but no more so than the
experience, knowledge and
capabilities of our people.

Enerven is accredited to AS/NZS ISO 14001 and

is compliant to all regulatory requirements. We
maintain full compliance with Australian Standard
AS/NZ 4801 and have achieved the internationally
recognised 1SO18001 accreditation

on trust, our service quality and
dependable track record.

Our experience in the market place,
combined with expertise and
industry knowledge, makes Enerven
attractive to industry leaders such
as Oz Minerals, Lendlease, AGL

and BHP Billiton for their energy
infrastructure needs.

Enerven invest heavily in the latest
technology and the professional
development of our staff, which
means we combine experience
and history with innovation and
technology to deliver solutions
that address the evolving energy
distribution requirements of the
community.

Contact Us

1 Station Place,
Hindmarsh SA 5007

1300 334 523

enquiries@enerven.com.au
www.enerven.com.au

With a strong supplier and partner
network behind us, our highly
skilled staff work closely with you
to fully understand your specific
needs and vision, and will tailor a
solution to suit.

Delivering the highest standard of
work in a safe and environmentally
sustainable manner is our top
priority, and we have an
outstanding track record to prove
it.

We focus on building long-term
relationships with our clients,

we’re committed to working with
you for the lifecycle of your project
and beyond.




